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WEBSITE- TERMS AND CONDITIONS

This document is an electronic record in terms of Information Technology Act, 2000 and rules
there under as applicable and the amended provisions pertaining to electronic records in various
statutes as amended by the Information Technology Act, 2000. This electronic record is
generated by a computer system and does not require any physical or digital signatures.
This document is published in accordance with the provisions of Rule 3 (1) of the Information
Technology (Intermediaries guidelines) Rules, 2011 that require publishing the rules and
regulations, privacy policy and user agreement for access or usage of ‘https://eauctions.samil.in
(“Site”/ “Website™).

ATTENTION: PLEASE READ THESE TERMS OF USE (“TERMS OF USE”) CAREFULLY
BEFORE USING THIS WEBSITE. USING THIS SITE INDICATES THAT YOU HAVE
READ AND ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THESE TERMS, YOU
ARE NOT AUTHORIZED TO USE THIS SITE. THESE TERMS OF USE GOVERN YOUR
USE OF THIS SITE, ANY CONTENT (INCLUDING BUT NOT LIMITED TO SUCH AS
TEXT, DATA, INFORMATION, SOFTWARE, GRAPHICS, OR PHOTOGRAPHS) THAT
SHRIRAM AUTOMALL ( “SHRIRAM AUTOMALL / SAMIL”) MAY MAKE AVAILABLE
THROUGH THE SITE (COLLECTIVELY, “MATERIALS”) AND ANY SERVICES THAT
SHRIRAM AUTOMALL MAY PROVIDE THROUGH THE SITE (COLLECTIVELY,
“SERVICES”).

These Terms of Use may be changed without notice and it is your responsibility to check the
Terms of Use each time you access the Website. Your continued use of this Website following
the posting of changes to these Terms of Use will mean you accept those changes. These Terms
of Use is a legal agreement entered between Shriram Automall India Limited (“SAMIL”, “the
Company”, “we”, “us”, “our”) and You (“You”, “Your” or “User”) that govern’s your access to
and use of the Services (hereinafter defined), through the Website .

INTRODUCTION

a) SAMIL is a service provider company, which facilitates disposal services by listing
properties repossessed by various banks, individuals & corporate entities etc. This
website is maintained by Shriram Value Services, a company incorporated under the laws
of India.

b) Use of the Website is offered to you conditioned on acceptance without modification of
all the terms, conditions and notices contained in these Terms of Use, as may be posted
on the Website from time to time. SAMIL at its sole discretion reserves the right not to
accept a User from registering on the Website without assigning any reason thereof and
SAMIL shall have the sole authority to choose the manner in which any property will be



searched, displayed, accessed, downloaded, copied, and otherwise used and shall have the
right to modify the property listing at its sole discretion;

c) You will be subject to the rules, guidelines, policies, terms, and conditions applicable to
any service that is provided by this Website, and they shall be deemed to be incorporated
into this Terms of Use and shall be considered as part and parcel of this Terms of Use.

LIABILITY

The Materials made available in this Site, including Materials in linked sites directly or indirectly
accessible from this Site, are provided “as is” without warranties of any kind, either express or
implied, including but not limited to all implied warranties of merchantability, fitness for a
particular purpose, title, or non-infringement. We do not warrant that the Materials will be error
free, nor free of viruses, defamatory, offensive, or other harmful matter. The Materials that can
be accessed from linked sites are not maintained by us and we shall not be responsible for the
contents thereof. Any reference to a linked site or any specific third party product or service by
name does not constitute or imply its endorsement by us, and you shall be liable for all risk with
respect to its use.

Under no circumstances shall we, nor our affiliates, agents, and suppliers, be liable for any
damages, including without limitation, direct, indirect, incidental, special, punitive,
consequential, or other damages (including without limitation lost profits, lost revenues, or
similar economic loss), whether in contract, tort, or otherwise, arising out of the use or inability
to use the materials available in this site or any linked site, even if we are advised of the
possibility thereof, nor for any claim by a third party.

You agree to defend, indemnify, and hold us and our affiliates harmless from and against any
and all claims, losses, liabilities, damages and expenses (including attorney’s fees) arising out of
your use of this Site in any manner other than as provided by us. We reserve the right to add,
delete, or modify any or all terms of use at any time with or without notice.

SAMIL reserves, in a manner consistent with reasonable commercial business practices, the right
to remove all or any part of the properties and/or other goods and services posted on any part of
the Website without prior notice.

CONFIDENTIALITY

You are responsible for obtaining and maintaining all equipment and services needed for access
to and use of the Site and for paying all charges related thereto. When you register to open an
account anywhere on the Site, or when you contact SAMIL through the Site for the purpose of
receiving products or services, SAMIL may collect certain personal information about you. You
agree to provide true, accurate, current, and complete information (and, for as long as you
continue to use your Site account, to update such information to keep it true, accurate, current,
and complete). You are responsible for maintaining the confidentiality of your Site password and



you are solely responsible for all activities that occur under your password. You agree to notify
SAMIL immediately of any unauthorized use of your password or any other breach of security
related to the Site. SAMIL reserves the right to require you to change your password if in the
opinion of SAMIL that your password no longer is secure.

REGULATION OF SITE USAGE:

All Materials displayed (including, but not limited to text, graphics, articles, photographs,
images, videos, drawings, illustrations—also known as the "Content,” and which includes any
user submissions (as defined below)—are protected by copyright. You shall abide by all
copyright notices, trademark rules, information, and restrictions contained in any of the Content
accessed through the Website. The User agrees and undertakes not to reverse engineer, modify,
copy, distribute, transmit, display, perform, reproduce, publish, license, create derivative works
from, transfer, or sell any information or software obtained from the Website. Limited
reproduction and copying of the content of the Website is permitted provided that SAMIL name
is stated as the source and prior written permission of SAMIL is sought. For the removal of
doubt, it is clarified that unlimited or wholesale reproduction, copying of the content for
commercial or non-commercial purposes and unwarranted modification of data and information
within the content of the Website is not permitted.

You agree not to use the Site (including, without limitation, any Materials or Services you may

obtain through your use of the Site):

(a) In a manner that violates any local, state, national, foreign, or international statute, regulation,
rule, order, treaty, or other law (each a “Law”);

(b) To stalk, harass, or harm another individual;

(c) To impersonate any person or entity or otherwise misrepresent your affiliation with a person
or entity;

(d) To interfere with or disrupt the Site or servers or networks connected to the Site.

(e) Use any data mining, robots, or similar data gathering or extraction methods in connection
with the Site; or

() Attempt to gain unauthorized access to any portion of the Site or any other accounts,



computer systems, or networks connected to the Site, whether through hacking, password
mining, or any other means.

By submitting any details (“User Submission’), you represent and warrant that:

a. You are at least 18 years old;

b. You own all rights in your User Submissions or, alternatively, you have acquired all necessary
rights in your User Submissions to enable you to grant to SAMIL the rights in your User
Submissions described herein;

c. You have paid and shall pay in full all license fees, clearance fees, and other financial
obligations, of any kind, arising from any use or commercial exploitation of your User
Submissions;

d. Your User Submissions does not infringe the copyright, trademark, patent, trade secret, or
other intellectual property rights, privacy rights, or any other legal or moral rights of any third

party;

e. You voluntarily agree to waive all “moral & legal rights” that you may have in your User
Submission;

f. Any information contained in your User Submission is not known by you to be false,
inaccurate, or misleading;

g. Your User Submission does not violate any Law (including, but not limited to, those
governing export control, consumer protection, unfair competition, anti-discrimination, or false
advertising);

h. Your User Submission is not, and may not reasonably be considered to be, defamatory,
libelous, hateful, racially, ethnically, religiously, or otherwise biased or offensive, unlawfully
threatening, or unlawfully harassing to any individual, partnership, or corporation, vulgar,
pornographic, obscene, or invasive of another’s privacy;



i. You were not and will not be compensated or granted any consideration by any third party for
submitting your User Submission;

j. Your User Submission does not incorporate any infringing materials from a third party web
site, or addresses, email addresses, contact information, or phone numbers (other than your own);

k. Your User Submission does not contain any viruses, worms, spyware, adware, or other
potentially damaging programs or files;

I. Your User Submission does not contain any information that you consider confidential,
proprietary, or personal; and

m. Your User Submission does not contain or constitute any unsolicited or unauthorized
advertising, promotional materials, junk mail, spam, chain letters, pyramid schemes, or any other
form of solicitation.

THIRD PARTY LINKS:

Links on the Sites to third-party websites are provided solely as a convenience to you. If you use
these links, you will leave the Sites. SAMIL is not obligated to review such third-party websites,
SAMIL does not control such third-party websites, and is not responsible for any such third-
party websites (or the products, services, or content available through the same). Thus, SAMIL
does not endorse or make any representations about such third-party websites, any information,
software, products, services, or materials found there or any results that may be obtained from
using them.

You may create links to this Site from other websites, but only in accordance with the following
terms and in compliance with all applicable laws.
Where SAMIL's written authorization is otherwise not provided, a website that links to this Site:

a. May link to, but shall not replicate, any Materials;

b. Shall not imply that SAMIL endorses such website or any products, services, or content
available through such website;

c. Shall not misrepresent its relationship with SAMIL;



d. Shall not present false or misleading information about SAMIL, its products, or its services;

e. Shall not contain content that could be construed as distasteful, offensive, or controversial;
INTELLECTUAL PROPERTY RIGHTS:

a) Unless otherwise indicated or anything contained to the contrary or any proprietary
material owned by a third party and so expressly mentioned, SAMIL owns all Intellectual
Property Rights to and into the Website, including, without limitation, any and all rights,
title and interest in and to copyright, related rights, patents, utility models, trademarks,
trade names, service marks, designs, know-how, trade secrets and inventions (whether
patentable or not), goodwill, source code, meta tags, databases, text, content, graphics,
icons, and hyperlinks. You acknowledge and agree that you shall not use, reproduce or
distribute any content from the Website belonging to SAMIL without obtaining
authorization from SAMIL.

b) Notwithstanding the foregoing, it is expressly clarified that you shall solely be
responsible for any content that you provide or upload when using any Service, including
any text, data, information, images, photographs, music, sound, video or any other
material which you may upload, transmit or store when making use of the Site.

DISCLAIMER OF WARRANTIES

ALL INFORMATION AND SERVICES PROVIDED BY THE COMPANY THROUGH THE
WEBSITE ARE PROVIDED "AS IS" AND “AS AVAILABLE” WITHOUT WARRANTY OF
ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE OR NON-INFRINGEMENT, OR ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE. SAMIL DOES NOT WARRANT THAT THE
SERVICES OFFERED ARE FREE OF ERRORS OR MISTAKES. SAMIL DOES NOT
WARRANT OR REPRESENT THAT DEFECTS OR LIMITATIONS IN THE SERVICES
WILL BE CORRECTED. NOR DOES THE SAMIL WARRANT OR REPRESENT THAT
THE SERVICES SHALL BE AVAILABLE CONTINUQOUSLY. CERTAIN EXTENUATING
CIRCUMSTANCES MAY CAUSE THE SERVICES TO BE INTERRUPTED. SAMIL
PROVIDES NO REMEDIES FOR SUCH SERVICE INTERRUPTIONS. IN ADDITION,
SAMIL PROVIDES NO REMEDIES FOR ANY LOSS OF DATA RESULTING FROM USE
OF THE SERVICES.

SAMIL SHALL HAVE NO RESPONSIBILITY FOR ANY DAMAGE OF ANY KIND
(CONSEQUENTIAL, DIRECT, INCIDENTAL, HARDWARE, SOFTWARE OR ANY
OTHER) DUE TO ACCESS, DOWNLOAD OR USAGE OF CONTENTS FROM THE
WEBSITE. THE CONTENT OF THE WEBSITE COULD INCLUDE INACCURACIES OR



TYPOGRAPHICAL ERRORS. CONTENT IS FREQUENTLY UPDATED WITH
REFERENCE TO IMPROVEMENTS AND CORRECTIONS WITHOUT NOTICE.

INDEMNIFICATION

You agree to indemnify, defend and hold harmless SAMIL, its officers, directors, employees and
agents, partners, customers from any claim, cost, expense, judgment or any other loss incurred
due to violation of the terms and conditions contained in this Terms of Use by You.

MISCELLANEOUS:

Governing Law:

These terms shall be governed by and constructed in accordance with the laws of India without
reference to conflict of laws principles and disputes arising in relation hereto shall be subject to
the exclusive jurisdiction of the courts at Chennai.

Severability:

If any provision of the Terms is determined to be invalid or unenforceable in whole or in part,
such invalidity or unenforceability shall attach only to such provision or part of such provision
and the remaining part of such provision and all other provisions of these Terms shall continue to
be in full force and effect.

Report Abuse:

As per these Terms, User are solely responsible for every material or content uploaded on to the
Website. SAMIL does not review the contents in any way before they appear on the Website.
SAMIL does not verify, endorse or otherwise vouch for the contents of any user or any content
generally posted or uploaded on to the Website. Users can be held legally liable for their contents
and may be held legally accountable if their contents or material include, for example,
defamatory comments or material protected by copyright, trademark, etc. If you come across any
abuse or violation of these Terms, please report to ‘https://eauctions.samil.in’



